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RENTAL POLICY

< Rental Reservations
Rental reservations may be made during rental store hours of operation, Monday through Friday, 10:00 AM to 6:00
PM and Saturday, 10:00 AM to 2:00 PM. A 50% Reservation Deposit , based on your Rental Order total, is required
to hold rental items for your event and must be paid at least 4 weeks prior to the event date. It is suggested that you
make your reservation as soon as possible to be assured of availability. The Rental Order Balance is due and
payable 10 business days prior to the event date.

The 50% Reservation Deposit WILL NOT BE RETURNED OR REFUNDED after the Rental Order Balance has
become due. ltems may not be deleted and item quantities may not be reduced after the Rental Order Balance
becomes due. We will continue to accept changes that INCREASE YOUR ORDER (as long as the items you need
are in our inventory) until 72 hours prior to the event. Once the rental items have been received by the customer for
their event, returns, refunds nor exchanges will not be offered on those rental items.

< Rental Period
Unless otherwise indicated, the rental period includes the day prior to the event and the day of the event. Rental
items are required to be returned by 6:00pm on the business day following the event date. For example, if the event is
on a Saturday, the rental item will be available on Friday after 2:00PM, and must be returned on the Monday, by
6:00PM, following the event date. A late fee of $25.00 per day per rental order will be charged and payment for such
will be collected upon rental return.

<~ Damage and Loss Policy
We understand that in the course of rental use that normal wear and tear will occur. However, it is the Renter's
responsibility to exercise reasonable care while in possession of the rental items during the rental period. The
wholesale cost of the replacement of a rental item will be the responsibility of the Renter and payment for such will be
collected upon rental return, under these conditions:

o Ifarental item is returned damaged beyond repair,

« If the total quantity of rental items returned is less than the rental order quantity, such as 10 chairs were rented
and only 9 chairs are returned, or

« If there is any loss or damage due to theft, burglary, collusion, misuse or abuse, theft by conversion, intentional
damage, mysterious disappearance or any loss due to Renter’s failure to exercise reasonable care
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RENTAL POLICY (continued)

<> Optional Event Services

Service Fees
Delivery For rental orders totaling $250.00 or more For rental orders totaling less than $250.00
Delivery will be prior to the event and will be sched- (based on total before sales tax) (based on total before sales tax)
uled during AE&T delivery hours of Monday through
Saturday from 10:00AM and 6:00PM. - -
DURING delivery hours: DURING delivery hours:
Delivery includes transportation of rental order from (within 25 mile radius of San Angelo) (within 25 mile radius of San Angelo)
Angelo Events & Tents rental store to the event loca-
tion. Delivery does not include set-up or take-down of NO CHARGE $40.00
rental items (such as tables or folding chairs). AFTER delivery hours: AFTER delivery hours:
(within 25 mile radius of San Angelo) (within 25 mile radius of San Angelo)
Same as fee as listed below for Pick-Up. Same as fee as listed below for Pick-Up.
Set-up For tables and chairs: For linens, tabletop, decorative items:
Set-up services include set-up of tables, chairs, lin- $0.50 per item Fee is based on rental order total for these items
ens, tabletop and/or any rented decorative elements and requested design services (sash tying, etc.)
Strike For tables and chairs: For linens, tabletop, decorative items:
Strike service includes take-down/stacking of tables, | Service included with fee for set-up. Fee is based rental order total for these items.
chairs; removal of linens from tables, chairs; pickup of
rented decorative elements. Take-down of any deco-
rative or non-AE&T items (such as customer’s per-
sonal decorative items) is not included in strike fee.
Pick-up Monday thru Friday Saturday Monday thru Saturday | Sunday
Return pick-up service will occur after the event and | Before 10am Before 10am After 9pm Anytime
will be scheduled during AE&T delivery hours of Between 6pm—9pm | Between 6pm-9pm $150.00 $150.00
Monday through Saturday from 10:00AM and 6:00PM. | $50.00 $75.00
An additional fee (at right) will be charged for pick-up
outside of these hours. Return pick-up service in-
cludes transportation of rental order from the event
location to Angelo Events & Tents rental store.

Customer Pick-up and Return
If you, the Customer, elect to pick-up your Rental Order from our store, you are also required to return your Rental Order to the store during normal business
hours. An additional fee will be charged if AE&T has to retrieve the customer’s Rental Order from their event site.

For events outside of San Angelo area:
Please contact us for delivery/pick-up and set-up/strike service options and related fees.

< Food & Beverage-related Rental Items
China, glassware, flatware and food service items must be rinsed, free of food and debris, and returned in the appropriate AE&T racks or containers, as they
were delivered. Should this policy not be followed, an additional fee per item will be charged and payment for such will be collected upon rental return.

I HAVE READ THIS POLICY AND | UNDERSTAND AND AGREE TO ITS TERMS:

Signature Name (printed) Date
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