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TENT INSTALLATION AGREEMENT

Permits & Licenses. Event Holder/Renter is responsible for obtaining, at their own expense, any and all
governmentally required tenting permits, licenses and other consents no less than 3 working days prior to scheduled
tent installation. Angelo Events & Tents (AE&T) will, upon request, provide a flame retardancy certificate to Event
Holder/Renter or their designee.

Site Preparation. Event Holder/Renter is responsible for cleaning and clearing the tent site prior to AE&T’s arrival. The
Event Holder/Renter (or his / her designated representative) must be present at the time of tent erection or MUST
CLEARLY MARK OR LAY OUT THE EXACT INSTALLATION LOCATION. AE&T staff is explicitly prohibited from
proceeding with an installation where there is doubt or uncertainty as to the installation location. A RELOCATION
CHARGE (EQUAL TO 30% OF THE TENT COST) WILL BE ASSESSED IF A TENT IS MOVED OR RELOCATED.

Staking. Event Holder/Renter is responsible for contacting the appropriate authorities (BY CALLING 1-800-DIG-TESS)
at least seventy-two (72) hours before tent installation is scheduled. The Event Holder/Renter is responsible for a)
obtaining authorization to drive tent stakes or otherwise disturb soil; b) obtaining information regarding underground
utilities (e.g. phone lines, gas lines, cable lines, septic systems, etc.), and/or ¢) obtaining information regarding any
other conditions that may interfere with tent erection

Water Barrels as Anchors. Industry experience has shown that the best way to erect a tent on asphalt or concrete is
driving stakes or using concrete anchors, and later filling and patching the holes. Some customers insist that water
barrels be used as anchors, instead of stakes, to avoid damaging asphalt or other hard surfaces. This practice is not
recommended. An Event Holder/Renter who insists on barreled installation assumes all liability for personal injury,
property damage and related risks.

Weather Related Risks. Tents are temporary structures and could possibly collapse during high winds or heavy rains.
Evacuation of tents under these conditions, or when lightning is present, is recommended. By accepting tent
installation, the Event Holder/Renter agrees that, in the event of predicted or actual storm conditions, AE&T may
dismantle any previously installed tent (s) and related items in the interest of personal safety and property protection.

Risk of Loss or Damage. The Event Holder/Renter is responsible for any tent (or tents) from the time of erection to the
time of retrieval. Any tent lost or stolen while in the Event Holder's/Renter’s care must be replaced at the Event
Holder's/Renter’s expense. Tent damage which occurs, except a result of a natural disturbance (e.g. tornado, hail,
fire caused by lightning, etc.) must be repaired at the Event Holder’'s/Renter’s expense.

Hold Harmless Provisions. By accepting tent erection and installation, an Event Holder/Renter assumes the risk of,
and stipulates that he / she / they shall indemnify and hold harmless Angelo Events & Tents from and against any
and all claims, demands, actions, lawsuits and proceedings of every kind, including costs, expenses, and attorney’s
fees for personal injury or property damage caused by, connected with or resulting from, but not necessarily limited
to the following: (a) the delivery, loading, unloading, erection, installation, dismantling and use of the rented tent (s)
and related items (s); (b) contact with underground wires, pipes, cables or other obstructions and (c) necessary
surface repairs.
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TENT INSTALLATION AGREEMENT (continued)

Reservations and Cancellation. The Event Holder/Renter has placed a 50% Tent Rental Reservation deposit to
ensure tent availability for his/her/their event. This 50% Tent Rental Reservation deposit shall become non-
refundable and shall be retained by AE&T as liquidated damages upon ten (10) working days prior to the scheduled
tent delivery/installation. The remaining 50% charge for the tent rental, in addition to the final balance of the entire
Rental Order, is due and payable ten (10) working days prior to the scheduled tent delivery/installation. Failure to
pay the Rental Order balance when due shall result in cancellation of the Event Holder/Renter’s tent reservation. NO
REFUND OF THE TENT RENTAL FEE, EITHER IN WHOLE OR IN PART, SHALL BE MADE WITHIN 6 WORKING
DAYS OF THE SCHEDULED TENT DELIVERY/INSTALLATION.

Schedule of Cancellation Fees

A complete cancellation of the Total Rental Order, OR a decrease of 25% or more of the Total Rental Order
will result in the following cancellation fees:

Cancellation Time Frame Cancellation Fees Refund
retained by AE&T due to Event Holder/Renter
Prior to 30 Days of Scheduled Delivery Date 10% of Total Rental Order Refund equal to prior amount paid

by Event Holder/Renter
less 10% of Total Rental Order.

Within 30 to 11 Days of Scheduled Delivery Date 25% of Total Rental Order Refund equal to prior amount paid
by Event Holder/Renter
less 25% of Total Rental Order.

Within 10 Days to 7 Days of Scheduled Delivery Date 50% of Total Rental Order Refund equal to prior amount paid
(10 Days from Scheduled Delivery Date—Entire Rental by Event Holder/Renter
Order Balance Payment is Due) less 50% of Total Rental Order.
Within 6 Days of Scheduled Delivery Date 100% of Total Rental Order No refund due

to Event Holder/Renter

The Event Holder/Renter(s) authorize(s) Angelo Events & Tents to charge his/her/their credit card for any cancellation fees
without prior notification to the Event Holder/Renter(s).

I HAVE READ THIS POLICY AND | UNDERSTAND AND AGREE TO ITS TERMS:

Signature Name (printed) Date
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